
I’ve had dozens of 
people trying to help 

me before, but I’ve 
never had one of you…

Programme participant

What is a Community 
Links Practitioner? 
I work with people to help them address the issues 
that matter to them. I find out what’s happening in our 
community and can support you to access services, 
support or activities that might be of interest to you.

How can I help you? 
I have time to talk about what is going on in your life. 
I take the time to listen to you and we can then try to 
identify any concerns or issues that you may have.

I can discuss what’s in your area and whether you’d like 
to access anything. If you like, I can also try to help you 
access what’s available.

I’ve helped people in different ways to deal with 
many different issues, including money problems, 
relationships, personal issues, or getting out and about 
and meeting more people. 

I can try to help with anything.

I’d be very happy to meet with you. Just ask the GP, 
nurse or receptionist to make an appointment with me.

I look forward to meeting you soon.

We have a new role 
within our practice team, 

the Community Links 
Practitioner.

Your GP practice

Signature



I am employed by the Health and 
Social Care Alliance (Scotland). I can 
help you to address any issues that 
you feel may be affecting your health 
and wellbeing. It’s helpful for me to 
access your medical record. I am held 
to the same confidentiality standards 
as your GP, nurse and wider primary 
care team. I can discuss this with you 
further. If you change your mind about 
me accessing your medical record at any 
time then please let me, your GP, nurse 
or receptionist know. This won’t change 
how I continue to work with you.
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